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May 14, 2004

O04V-233
Mr. Kennath N. Waeinatain
National Highway Traffic Safaty Administration ( a, F%)
U.S. Department of Tranaportation
ADD Sevanth Strest, SW.

Washington, DO 20580

Subjeet:

Notification of Recall Pursuant to 49 CFR 573 (2004)

2004 Model Year Volkswagen Touarsg Vahiclas
Check Rivet of Belt Buckle

Daar Mr. Wainetain:

This Information Is submitted In accordance with the requiremaents of Part 573 of Title 48 of the Code of Federal
Regulations (48 CFR 573 (2004})

573.6 (c) (1)

E73.6 {c) (2)

573.6 {g) {3)

573.6 {c) {4)

Manu rar's Nama
Violkawagan Slovakia a. 5.

Importar

Valkswagen of America, InG. (VWOoA)

Iqentification of Vshicleg

Make . Volkewagen

Lire : Tauareg

Model Years ;2004

MonthfYear

of Manufacture : Aprll 2003 through December 2003

VIN Numbaers . WWEZCS7L8AD00000T untlh WYREMFTLFADO4ETE2
of Affactad {start of production untll production data of December 3, 2003}
Yehicles

Other

Identification : none

Numbsgr of Vehicles al

An estimated total of 24,286 vehicles are affected by this recall in the .S,

Poarcentage of Yehicies Actuglly Contsining Defect
VYWoh balioves that loaw than 1% of vehicles In the U.S. may be sublact to thig defect.
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£73.8 (c} (5)

§573.6 (c} (B)

§73.6 (c) (7)

5738 {c) (8)

573.6 {c) (5)

573.6 (c) (10)

573.6 (g} (11)

Sinceraly,

Desgription of Dafpct

The affected 2004 model year Valkswagen Tousreg vehlcles may have a rear seat safety balt
latch attachment bolt that may be insufficiently rivetad, which may result In a reduced capabiity of
the belt laich o withstand the applled loads.

Sus's for Detormingtion

As the result of normal production survellance at the beit lateh supplier, Autollv Hungary,
indiidual latchas wera found incomectly riveted. Autoliv determined that the Incampleta riveting
oneourned durlng produstinn whan a part ramained in the riveting machine at tha imea it was turasd
off. When tha machina waa tumed on again {a.g., at tha baginning of a ahift) tha incompletely
riveted part was ejected and bacame mixed with propery rivatad parts. Sinca Dacembar 3, 2003,
8 100% chack of tha bait latch was Introduced into Touareg praduction on the agsambly lina.
Later softwere modifications and an additional sensor were infreduced in the riveting process to
ersura thet Incompletely dveted latches cannct remaln In the machine when It s tumed off.
Subsequent VWAG analyale datermined that the Insufficlent riveting may reauit In & reduced
capability to withatand the appliad loads.

Mot appliceble

Ercposed Remedisl Program

Volkswagen plans to notify owners of affacted vehiclas and requesi that the owners bring thelr
vshicle to an suthorized VW dealer o thet the belt buckle can be inspacted and, if necessary,
replacad without chargs. Pending parte availablity, mailng detos are anticipated as follows:

Cieslare; In or ebout Juna 2004
Ownars: In or about Jure 2004

8 of
A repragentative copy of all hulleting and other communications sent to dealers and owners will
be submitiad within five (5} deys of dealerfowner notification.

r

A p_mpnsad owneor nofificalion letter wil ke submitted to you within the nemxt four weeks for vour
review.

Manufacturers Recgll Code
Volkewagjen has asgigned the code "VN” o this recail.




